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Well	it	has	been	over	seven	months	since	our	lives	changed	with	the	
pandemic.	 	 I	 know	 our	 office	 and	 families	 have	 been	 touched	 by	
the	virus	and	can	only	hope	you	and	yours	have	been	safe.		Clearly,	
the	way	we	have	all	worked	and	done	business	in	the	past	is	likely	to	
change	in	the	future.		Companies	have	discovered	people	can	work	
from	home	in	many	cases	more	effectively	than	from	the	office.

I	for	one,	have	been	working	remotely	and	productively,	but	I	sorely	
miss	the	daily	contact	with	my	friends	and	coworkers.		While	a	Zoom	
call	can	be	social	and	even	a	way	to	share	a	beverage	together	the	
separation	is	painful.		It	seems	we	will	be	in	this	situation	until	this	time	
next	year.		Then	maybe	we	can	see	each	other	at	the	conferences	
like	we	used	to	do.

I	 think	 many	 investigators	 are	 finding	 themselves	 doing	 remote	
interviewing	which	may	be	brand	new	to	them.		If	you	need	help	just	
pick	up	the	phone	and	give	us	a	call	so	we	can	help	you	navigate	this	
new	skill.

Also,	 starting	 in	 the	 next	 edition	 of	 the	CFInsider	 we	 intend	 to	 start	
focusing	 on	 what	 our	 tag	 line	 claims;	 Focused on the Science of 
Interviewing.		There	is	an	amazing	amount	of	research	being	produced	
which	can	impact	how	we	do	business.		We	will	recap	research	studies	
and	then	discuss	how	they	can	be	put	into	practical	use	in	our	everyday	
investigations.		For	too	long	there	has	been	a	disconnect	between	the	
field	and	research	in	the	study	of	interviewing	and	we	hope	to	remedy	
that	in	part	with	this	effort.

Finally,	 on	 a	 personal	 note,	 I	 am	 putting	 the	 final	 touches	 on	 the	
manuscript	for	the	third	edition	of	our	textbook.		 	 It	has	been	a	long	
time	coming,	just	twenty	years,	but	who’s	counting.		Our	thoughts	have	
changed	considerably	over	the	years	and	its	time	to	get	them	out.		The	
new	 title	 is	planned	 to	be	Practical Aspects of Non-Confrontational 
Interviewing, 3rd Edition and	it	should	be	available	in	2021.

Whoever	your	candidate	of	choice	is,	please	vote.		I	wish	you	all	the	
best	during	these	trying	times.	 	Wash	your	hands,	wear	a	mask,	and	
social	distance.		Stay	safe.

Sincerely,
David	E.	Zulawski,	CFI
Chairman	of	the	IAI	Advisory	Board
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Continued...

The Critical Role of
Rapport

in Interviews and Interrogations
By Micheal Sattler

Our goal is to uncover facts, information and to get to the truth.
The question is how do we get there?

An	 integral	 part	 of	 this	 process	 is	 communicating	
effectively	with	 the	 interviewee	by	going	beyond	
“just	 talking”	 and	 connecting	 on	 a	 human	 level.	
Everyone has the ability to establish rapport with 
someone	else.	 The	difference	 is	whether	 or	 not	 a		
detective	or		an		officer		will	spend	the	time	and	effort	
to truly communicate with someone effectively, as 
well	as	listen	and	observe.	The	difference	between	
talking	 to	 someone	 to	 obtain	 information	 and	
actually	building	rapport	are	immense.

The	ability	to	talk	to	another	person	is	rarely	an	issue	
for	most	people;	how-	ever,	some	suspects	may	be	
more	apprehensive	than	others	in	speaking	with	a	
stranger.	 Not	 only	 is	 being	 able	 to	 converse	 with	
someone	essential,	but	to	do	it	with	a	stranger	at	any	
hour;	of	varying	ages,	races	and	ethnicities;	or	about	
any	number	of	types	of	crimes	or	incidents	at	varying	
locations	is	even	more	important.	This	must	also	be	
done	while	observing	body	language	and	actively	
listening.	The	art	of	being	able	to	communicate	with	
someone	while	listening,	monitoring	body	language	
and	 obtaining	 information	 is	 key	 to	 a	 successful	
interview	outcome.	Thankfully,	it	can	be	learned.

Understanding Others’ Feelings
Rapport	is	simply	establishing	something	in	common	
with	 someone	 during	 a	 conversation.	 It	 is	 the	
connection	and	a	building	block	for	the	interview.	
This	 involves	 relating	 to	 another	 person	 while	
establishing	trust.	The	key	is	having	an	understanding		
and		conveying		compassion.	You	do	not	have	to	like	
or	agree	with	the	person’s	point	of	view;	however,	
demonstrating	 a	 sincere	 interest	 in	 what	 is	 being	
said	 is	 crucial	 to	 the	 “buy-in”	 by	 the	 interviewee.	
Similar	 to	 relationships	 you	 experience	 in	 day-to-
day	 life,	 rapport	 can	 occur	 quickly	 and	 naturally	
and,	other	times,	you	must	search	for	a	commonal	
ity.	 During	 your	 search	 for	 this	 common	 ground,	
you	 must	 also	 consistently	 display	 professionalism	
and	 attentiveness.	 In	 most	 interview/interrogation	

scenarios,	you	will	be	faced	with	a	situation	in	which	
either the interviewee is nervous about the interview 
itself	or	the	incident	about	which	you	are	inquiring.	
Being	able	to	decrease	their	stress	and	anxiety	level	
will	 assist	 you	 in	 the	establishment	of	 rapport	 and	
bring	about		the	flow	of	information.

The		beginning		of		establishing		rapport	starts	with	
the	 background	 research	which	 you	 conduct	 on	
the	 subject,	 if	 time	 allows.	 This	 is	 where	 points	 of	
commonality	 or	 areas	 of	 conversation	 emerge.	
These	 could	 be	 a	 geographical	 location,	 age,	
sports,	 children,	 weather,	 etc.	 Presenting	 a	 calm	
and	 professional	 appearance	 combined	 with	 a	
simple	handshake	will	 initiate	 the	 rapport	building	
process.	The	establishment	of	rapport	needs	to	take	
place	during	the	interview	as	this	is	the		foundation	
for	 the	 flow	 of	 information	 and	 the	 chance	 at	
establishing	a	sincere	sense	of	commonality.

Looking the Part
Another		area		in		which		rapport		can	be	established,	
often	on	an	unconscious	level,	is	your	appearance.	
Dressing	 in	 a	manner	which	 is	 consistent	with	 the	
subject,	location	or	topic	can	help	in	demonstrating	
professionalism	and	a	 thoughtfulness	 in	 taking	 the	
time	to	dress	properly.	A	sense	of	presence	can	be	
established	by	how	your	appearance	is	perceived.	
Whatever	 the	 topic,	 location	 or	 subject	 matter,	
strive	to	be	professional.

Once		the		interview		has		begun,		the	use	of	open-
ended	questions	will	facilitate	achieving	rapport;	for	
example,	asking,	“Tell	me	what	you	did	yesterday	
after	 work.”	 If	 a	 subject	 provides	 information,	 a	
solid,	 short,	 open-ended	 question	 is,	 “Tell	 	 me		
about		that.”		These		questions	will	allow	the	flow	of	
a	narrative	from	the	subject.	The	subject	should	not	
be	interrupted	during	the	narrative.	Listen	keenly	to	
what	 information	 is	 being	 said	and	 look	 for	 areas	
on	 which	 to	 follow	 up.	 In	 addition,	 the	 order	 in	
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which	a	subject	may	disclose	information		could	be	
significant.	Many	subjects	will	initially	mention	what	
is	most		important		to	them		first.

Determining	 	 	 whether	 	 	 rapport	 	 	 had	 been	
established	 may	 include	 the	 nonverbal	 concept	
of	“mirroring.”	This	is	where	you	mirror,	or	copy,	the	
subject’s	body	language.	This	could	encompass	leg	
crossing,	leaning	in	toward	the	subject,	head	nods,	
and	speed	or	tone	of	voice.	You	want	the	subject	
to	feel	as	if	you	are	both	alike	in	your	patterns.	This	
needs	to	be	done	subtly	and	will	go	a	long	way	in	
making	the	interviewee	feel	comfortable	and,	thus,	
increase	a	sense	of	commonality,	trust	and	rapport.	
It	 is	much	 easier	 to	 build	 a	 sense	 of	 rapport	 with	
someone	who	feels	as	though	there	is	a	commonality	
between	you	both.	Rapport	can	be	achieved	via	
the	 spoken	 and	 unspoken	 word	 and	 should	 be	
smooth	and	natural	in	its	presentation.	The	subject	
should	not	feel	as	though	you	are	reaching	for,	or		
forcing,		a		bond.	As	the		interviewer,	you	can		also		
mirror	 the	 subject’s	 speech	 and	 tone.	 Patterning	
your	 speech	 rate	 to	 theirs	 and	adopting	a	 similar	
tone	may	help	 improve	communication	and	trust.	
This	must	also	be	done	smoothly	and	go	unnoticed	
by	the	subject.	If	not,	the	communication,	trust	and	
rapport	you	desire	will	be	 lost.	People	 tend	to	 like	
and	trust	those	who	are	similar	to	them.

A	crucial	area	in	which	rapport	can	be	achieved	is	
through	empathy	and	sincerity.	This	is	quite	different	
than	 sympathy.	 Displaying	 a	 sense	 of	 caring	 and	
actually	caring	is	key.	Placing	yourself	in	the	shoes	of	
the	interviewee	with	occasional	encouragers,	such	
as	head	nods,	saying	“uh-huh”	or	“okay”	will	go	a	
long	 way	 in	 being	 perceived	 as	 caring.	 This	 can	
also	open	 the	door	 to	 rapport.	 Spending	 time	on	
this	during	the	interview	and	not	rushing	to	present	
your	case	or	the	key	issue	will	pay	dividends.

Rapport	is	not	easy	to	achieve	and	will	take	effort	
and	patience.	 If	 the	subject	questions	why	you’re	
asking	 	 certain	 questions	 unrelated	 to	 the	 case	
during	the	rapport	building	phase,	you	may	suggest		
that	 	 you	 	would	 	 like	 	 to	 	 know	more	about	 the	
person	 to	 whom	 you	 are	 talking.	 You	 can	 also	
blame	your	supervisor	or	a	policy	by	saying,	“I	know	
some	of	these	questions	may	seem	odd	or	unusual,	
but	my	 supervisor	has	us	ask	certain	questions”	or	
“I	know	this	seems	unusual,	but	we	have	a	policy.”

Storytelling
The	use	of	a	story	may	also	be	helpful	in	achieving	

rapport	and	engaging	the	interviewee.	Using	a	real	
or	 “perceived	 real”	 story	 to	 amplify	 a	 point	 can	
often	 hit	 home	and	help	 to	 form	a	commonality.	
When	 trying	 to	 emphasize	 a	 point	 and	 achieve		
some		level		of		buy-in,		sharing	a	short	story	shows	
a	willingness	to	be	transparent	and	displays	active	
listening	on	your	part.	The	fact	that	you	can	relate	
a	 story	 based	 upon	 the	 information	 he	 (or	 she)	
provided	will	resonate	with	theinterviewee.

To	 some,	 the	 idea	 of	 attempting	 to	 develop	
rapport	with	a	subject	who	may	have	committed	a	
heinous	crime	seems	absurd	and	may	appear	to	be	
difficult.	When	the	end	goal	 is	 to	obtain	the	facts;	
information;	 determine	 the	 truth;	 and,	 hopefully,	
obtain	 an	 admission	 or	 confession,	 the	 effort	 the	
interviewer	puts	 into	 rapport	building	will	 increase	
that	possibility.	Being	able	to	temporarily	 transition	
into	 an	 approachable	 and	 empathetic	 figure	 is	
critical.	Whether	 you	 genuinely	 feel	 that	 bond	 or	
can	 situationally	 project	 a	 sense	 of	 commonality	
and	understanding,	rapport	will	help	to	carry	you	to	
your	objective	of	obtaining	facts,	 information	and	
the	 truth,	 thus	opening	 the	door	 to	clearing	more	
cases.	
______________
Detective Michael Sattler has been a police officer 
for 11 years.  He has  a master’s  degree in criminal 
justice;  is also  a certified forensic interviewer; and 
he has obtained over 400 hours  in interview and 
interrogation.
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APRIL 14 & 15, 2021
NASHVILLE, TENNESSEE

MASTERCLASS APRIL 13, 2021
BE	VISIBLE,	ENGAGED	AND	CONNECTED	WITH	INDUSTRY	LEADERS

2021
 REGISTRATION HERE

SAVE THE DATES!

2020 Fred Wilson Memorial Scholarship
The International Association of Interviewers (IAI) has announced the 

2020 Fred Wilson Memorial Scholarship recipients

There	is	no	question,	this	has	been	a	very	challenging	year	on	many	fronts.	Even	though	this	is	the	first	year	in	
our	history	we	had	to	cancel	the	Elite	Training	Days	event,	we	are	still	excited	to	move	forward	with	offering	
the	annual	CFI	Scholarships	to	a	select	few	individuals.	These	recipients	were	meticulously	reviewed,	discussed	
and	hand	selected	by	the	IAI	Advisory	Board.

IAI	 is	 grateful	 for	 every	 single	 submission	we	 received	 from	qualified	 interviewers	 in	 the	 field.	 After	 tough	
deliberation,	it	is	with	great	anticipation	that	we	announce	the	2020	CFI	Scholarship	recipients.

PRIVATE
Arianne	Trujillo	and	Jayna	Hill

 
PUBLIC

Sgt.	David	Stein,	Sgt.	James	Gillen,	and	Todd	Venne
 

INTERNATIONAL
Herisoa	Randriantseheno	and	Lori	Bonacci

http://www.w-z.com/register/?id=1881
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The	 “CFI	 of	 the	 Year”	 award	
is	 presented	 to	 one	 CFI	 every	
year.	The	recipient	is	nominated	
by	 their	 peers,	 heavily	 vetted,	
and	 scrutinized	 by	 the	 IAI	
Board	of	Advisors,	 then	officially	
selected	 by	 winning	 a	 majority	
vote	 from	 the	 Board.	 While	
many	 variables	 are	 considered	
during	 the	 selection	 process,	
the	 winner	 is	 the	 candidate	
who	 fully	 embodies	 the	 critical	

components	of	the	CFI	Code	of	Ethics.	This	individual	
needs	to	demonstrate	how	they	have	gone	above	
and	beyond	to	contribute	to	the	enhancement	of	
the	interviewing	industry.	This	can	be	done	through	
their	 direct	 involvement	 with	 interviews,	 their	
mentorship	of	other	interviewers,	contributing	to	the	
field	by	curating	content	(blogs,	academic	articles,	
social	media	engagement..etc)	or	any	number	of	
creative	means	to	further	enhance	the	field.	

Once	selected,	the	recipient	joins	the	ranks	of	only	
a	select	few	winners	who	stand	in	solidarity	working	
towards	 one	 goal—working	 together	 to	 enhance	
the	 interviewing	 industry	 through	 proactive	 and	
deliberate	action,	in	an	effort	to	inspire	others	to	do	
the	same.	

We	 are	 thrilled	 to	 announce	Wes	 Worsham,	 J.D.,	
CFI, CFE as the recipient of the 2020 CFI of the Year!

Can you give us a brief description of yourself and 
job role?
I am a Regional Director of Ethics and Compliance 
for Rush Enterprises (Rush), responsible for 
conducting audits and investigations on behalf of 
the company, covering an area between Texas and 
Kansas.  Rush is a Fortune 500 international retailer 
and service provider for commercial vehicles.  I 
have a B.A. in Political Science from The Citadel 
and a Juris Doctor from the Charleston School of 

Spotlight 
CFI 

Wes Worsham, J.D., CFI, CFE
CFI of the Year 

Law.  I am a Certified Fraud Examiner and a Certified 
Compliance and Ethics Professional.  I served two 
tours in Iraq with the United States Marines.  I am 
based in Dallas, TX where I live with my amazing 
wife and two children.

What led you to obtain the CFI designation? 
In my previous employment, the Wicklander-
Zulawski (WZ) approach to interviews served 
admirably.  However, as I engaged with more 
complex investigations, I found that adhering to 
WZ approach was at times too rigid.  Particularly 
as I conducted more field and information-seeking 
interviews, I felt the need to improve my interview 
skills.  Through the associated training, seeking the 
CFI designation helped me to accomplish that 
improvement – take my interviews to the “next 
level,” as it were.

How has the CFI designation helped or impacted 
your work? 
The expanded toolset that a CFI designation 
provides adds a nimble, agile approach to 
interviews.  In particular, it helped me become a 
more active, attuned listener.  [My wife says, “Thank 
you.”]  I was thus better able to understand what 
an interviewee may be telling me, not just listening 
to what they were saying.  I would also argue that 
these skills have application outside of the formal 
investigation process.  For example, in the course 
of an audit I have frequently found that the CFI’s 
interview approach helps me more efficiently and 
effectively drill down to root causes.

What contribution have you made to your profession 
that is most meaningful to you? 
When accepting my current role, I committed 
to building trusted relationships with employees 
and managers.  I moved into position during the 
department’s transition from an Asset Protection 
footing to an Ethics and Compliance approach.  
It was critical that I earn the trust of line-level 
employees in order for them to feel comfortable 
reaching out with misconduct issues they observed 
or encountered.  I found that managers were willing 
to partner in addressing acute misconduct issues, 
but It was even more imperative that managers 
were willing to go the next step and find the 
process breakdowns or environments that caused 
or contributed to misconduct.  Over the past five 
years, building those relationships has been my 
most impactful achievement.

Continued...

https://en.wikipedia.org/wiki/Commercial_vehicles
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Tell us about a teacher/mentor who made an 
impact on you or set you on your current path.
Chad Taylor, my long-time supervisor at Walmart, 
changed my mentality on investigations and 
interviews.    Chad put it in terms of a dam bursting: 
Even if you know all of the facts surrounding the 
failure of a dam, you still end up underwater.  Until 
you know the cause of the failure, you cannot fix 
the problem.  According to Chad’s approach, 
determining the “who, what, when, where, and 
how much” of a corporate investigation was the 
easy part.  But the only question that really matters is 
“why?”  Chad set me down the path of emphasizing 
the “why” of an investigation and being more than 
just a “fact collector.”

The person who nominated you said you have been 
played a huge part in training and mentoring them...
what is the biggest challenge in that role?
The peers I had the privilege of mentoring 
sometimes struggle to get over what I call the 
“why hump.”  (See, above.)  They have all been 
talented, aggressive individuals who typically do 
not struggle when conducting an investigation.  
Once it is over, the critical question is “now what?”  
While we may have stopped this particular incident 
of misconduct, but how can we leverage what we 
learned into preventing or reducing the likelihood 
of the next instance?  Therefore, understanding the 

“why” of an incident improves remedial actions, 
gains the buy-in of management, and ultimately 
leads to more efficient approach.  The “why” 
comes almost exclusively from interviews.  So, I try 
to convince them that the best investigation is the 
one you never have to conduct. 

Given the current pandemic, what is the biggest 
challenge in your role of interviewing right now and 
how are you adapting? 
I have had to adapt to the loss of “intimacy” during 
interviews.  That is, being in the physical space with 
an interviewee, observing body language, eye 
contact, etc.  The number of phone interviews I’ve 
conducted in the past year increased significantly, 
something I diligently avoided in the past.  On the 
rare occasions when I have been able to conduct 
in-person interviews, there is still a change in the 
physical space, be it maintaining social distance or 
masks.  The CFI toolset has been essential in these 
modified interviews, by emphasizing active listening 
and providing the poise to adapt under challenging 
circumstances. 

Give us a fun fact about yourself!
While earning my law degree, I spent a semester 
at Cambridge University, UK, studying international 
law and conflict of the laws under two members of 
parliament. 

New Website
Same name

certifiedinterviewer.com
new look!

IAI is excited to announce we have rolled 
out a BRAND NEW WEBSITE to enhance 
the member experience. The new website 
will include several interactive new 
resources available to all members. All of 
the improvements are geared towards 
progressing the IAI mission of providing 

ample opportunities for continuing education, networking and ultimately paving the way for our members 
to advance their careers.

We will be launching a community forum for members to share thoughts, questions and best practices with 
other peers, a social community where you can engage with special interest groups, a job board, and so 
much more! 

So pardon our dust, we’re still under construction. But we invite you to come see what we’ve started. To 
login, you will first need to set up your password. Click here to update your Password. Once updated, you 
can log in here, using your previous username and new password.  Contact Emily Kuhn with any questions. 

http://www.certifiedinterviewer.com
https://iai.memberclicks.net/index.php?option=com_mclogin&view=mcforgotpassword
https://iai.memberclicks.net/login


Get More Details and Register at 
certifiedinterviewer.com
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Tired of Waiting 
on a Promotion?
Take control of your future, get loss prevention 
certified and STAND OUT from your competition.

www.losspreventionfoundation.org

Commit to  your future  TODAY!

POWERED BY THE LOSS PREVENTION FOUNDATION

SM

LPCERTIFIED

POWERED BY THE LOSS PREVENTION FOUNDATIONLPQUALIFIED
Designed to provide benchmark  
loss prevention education for:
n  Loss prevention managers
n  College students  
n  Store managers
n  Operations support roles
n   Anyone interested in a  

career in loss prevention 

Designed to provide advanced 
loss prevention education for 
experienced LP professionals with 
three years’ experience or more:
n  Loss prevention management
n  Loss prevention executives

Robert	“Bob”	Andrews	passed	from	this	life	on	to	his	
eternal	home	on	April	19,	2019	in	Frisco,	Texas.	Bob,	
who	was	58	years	old,	was	born	on	August	14,	1960.	
He	was	 the	only	child	born	 to	 James	and	Marilyn	
Andrews	in	San	Diego,	California.

He	grew	up	in	Colorado	Springs,	Colorado.	Bob	was	
active	in	the	Boys	Scouts	of	America	achieving	the	
highest	 rank	 of	 Eagle	 Scout.	 He	 graduated	 from	
Layton	High	School	(1978),	Weber	State	College	in	
Utah	and	DBU.	He	married	his	 sweetheart,	 Lorette	
(Lori)	 in	 on	 July	 10th	 1982	 in	 Ogden,	 Utah.	 Bob	
worked	for	Auto	Zone	as	a	Regional	Loss	Prevention	
Manager	for	15	years.

Bob	 enjoyed	 hunting,	 fishing,	 guns,	 shooting,	
camping	 and	 anything	 Jeep.	 His	 favorite	 music	
was	 old	 school	 classic	 rock	 ‘n’	 roll.	 He	 especially	
loved	 Sting,	 Fleetwood	Mac,	 Beach	 Boys,	 Queen	
and	 ZZ	 Top.	 He	 loved	 football	 and	 his	 favorite	
place	 to	be	was	attending	a	game	at	 the	Dallas	

In Memorium 
Robert J Andrews 

Cowboy	 Stadium.	 Bob	
was a member of the 
Centennial Church of 
Frisco,	Texas.

He	will	be	remembered	
as	 a	 selfless,	 family	
oriented	and	principled	
man.	 He	 was	 the	
definition	and	example	
of	the	word	patient.

Bob	 is	 survived	 by	 his	 parents	 Jim	 and	 Marilyn	
Andrews	of	Celina,	Texas;	his	wife,	Lori	Andrews	of	
Frisco,	 Texas;	and	his	daughter	Ashley	Andrews	of	
Frisco,	Texas.

Bob	was	loved	while	he	was	with	us	here	on	Earth	
and	 will	 continue	 to	 be	 loved	 through	 time	 and	
eternity.	He	will	be	dearly	missed	by	all.
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C F I s  IN THE MEDIA
"Types	of	Denials"	written	by	
David E. Zulawski, CFI, CFE 

and Shane G. Sturman, CFI, CPP   
READ	HERE

Sandy Chandler, CFI, CPP, LPC
Security leadership: Women on the frontline

What	does	success	look	like	in	the	enterprise	security	
industry?	Meet	13	female	security	executives	who	

are	at	the	forefront	of	the	field.
SECURITY	MAGAZINE

Kathleen Smith, MA, CFI
Albertsons named Supermarket News 

‘Retailer of the Year’
Industry	giant	adapts	and	innovates	in	

challenging	marketplace

The	following	presented	at	the	Georgia	Retailers	
Organized	Crime	Alliance	

PIVOT	2020	Virtual	Summit	Auugust	27,	2020	
READ	HERE

Lisa Mitchell, CFI 
Joseph Wolf, CFI 

Melissa Allgood, CFI 
Kris Vece, Protos Security, an IAI Sponsor 

Carmen DuBose, CFI 

Byron Smith, CFI, LPC	held	a	webinar	“Supply	Chain	
Challenges	and	Solutions	in	the	Pandemic”	

READ	HERE

Rob LaCommare, CFI,	vice	president	of	AP	and	
safety	for	Big	Lots,	offering	the	webinar	

READ	HERE

“Storytelling:	Part	1” 
David E. Zulawski, CFI, CFE	and	

Shane Sturman, CFI, CPP
READ	HERE 

Karl Langhorst, CPP, CFI, LPC	and	Walter Palmer, CFI 
were	both	interviewed	for	“In	Sickness	and	in	Health:	
Retail	Is	Forging	Ahead	Transformed	by	Pandemic” 

READ	HERE

“Why	You	Should	Leverage	OSINT	and	Social	Media	
Monitoring	during	COVID”	

by Tom Meehan, CFI 
READ	HERE

IAI Sponsors Kris Vece	from	Protos	Security	and	Rhett 
Asher	from	ThinkLP	are	interviewed	for	

“Solution	Providers	Pivot	Their	Business	to		Meet	
Customer	and	Community	Needs”

READ	HERE

Ben Dugan, CFI is	interviewed	for	“Preparing	for	an	
ORC	Epidemic	Post	COVID-19”	

READ	HERE
 

“Storytelling:	Part	2”	
Written by By David E. Zulawski, CFI, CFE and	

Shen Sturman, CFI, CPP
READ	HERE

“Cyber	Security	Strategies	During	COVID-19”	
written by Tom Meehan, CFI

READ	HERE

Tom Meehan, CFI	was	interviewed	for	
“How Retailers Can Use Computer Vision to 

Adapt	to	Changing	Times”	
READ	HERE

Industry	Leader	Kathleen Smith, MA, CFI,
Retiring	After	Decades	in	LP	&	Law	Enforcement

WATCH	THE	D&D	Daily	EPISODE	HERE

CFIs	Speaking	at	NRF	Protect	September	22-25,	2020 
READ	HERE

Wayne Hoover, CFI
Debbie Maples, CFI
Tom Meehan, CFI

David Thompson, CFI

CFIs	presenting	at	LPRC	Impact	
2020	October	6	&	7,	2020

READ	HERE
Peter Chie, CFI

Kathleen Smith, CFI
David Lund, CFI, LPC
Sev Garcia, CFI, LPC

Tom Meehan, CFI

CFIs	presenting	at	APEX	Grocery	July	30,	2020
READ	HERE

Kathleen Smith, CFI, MA
Mike Bowers, CFI
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https://losspreventionmedia.com/types-of-denials/
https://www.securitymagazine.com/articles/92723-security-leadership-women-on-the-frontline
https://georgiaroc.org/default.aspx/MenuItemID/575/MenuGroup/Public+Home.htm
https://losspreventionmedia.com/communications-during-the-pandemic/
�Lessons Learned from Retail�s Front Lines��
https://losspreventionmedia.com/communications-during-the-pandemic/
https://losspreventionmedia.com/storytelling-part-1/
https://losspreventionmedia.com/retail-forging-ahead-transformed-by-pandemic/
https://losspreventionmedia.com/osint-social-media-monitoring-during-covid/
https://losspreventionmedia.com/solutions-providers-pivot-their-businesses/
https://losspreventionmedia.com/preparing-for-an-orc-epidemic-post-covid-19-3/
https://losspreventionmedia.com/storytelling-expanding-empathy-and-showing-understanding-in-interviews/
https://losspreventionmedia.com/cyber-security-strategies-during-covid-19/
https://losspreventionmedia.com/how-retailers-can-use-computer-vision-to-adapt-to-changing-times/
https://www.d-ddaily.net/nrf-18-inside-the-battle
https://nrfprotect.nrf.com/speakers
https://lpresearch.org/impact/#speakers
https://www.apexgrocery.com/
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C F I  ON THE MOVE
JUNE-JULY-AUGUST

JUNE
Joseph Biffar, CFE, CFI	was	promoted	to	senior	
director,	asset	protection,	facilities,	and	HQ	
operations	at	Chico’s	FAS.
Chris De Tray CFE, CFI	is	now	director	of	environment	
health	and	safety	at	Whole	Foods	Market.
Justin Henkenberns, LPC, CFI	was	promoted	to	
director	of	asset	and	profit	protection	at	RH.

JULY
Chris Haye, CFI, LPC	and	Steve D McKinney CFI 
are	now	regional	asset	protection	specialists	at	
Advance	Auto	Parts.
Gary Kinsey, CFI	was	promoted	to	senior	
investigations	manager	at	Macy’s.
Ken Velasquez, CFI, SMIA	was	promoted	to	zone	
loss	prevention	manager	(acting)	at	The	Michaels	
Companies.
Jason Davies CFI, CORCI, SMIA is now national 
manager	of	organized	retail	crime	and	special	
investigations	at	Rite	Aid.
Lekiya Manzo CFI, CFE, MBA	promoted	to	Director,	
Asset	Protection	for	T-Mobile
Dave Harben, CFI, LPC named	Loss	Prevention	
Manager	for	Apple
Joey Lawrence, CFI promoted	to	Senior	Corporate	
Loss	Prevention	Manager	for	Books	A	Million	and	2nd	
and	Charles 
Ehab Zahran, CFI promoted	to	Senior	Director	
Enterprise	Asset	Protection	and	Safety	for	Party	City
Ryan Dzwigalski, CFI, LPC named	Director	of	Loss	
Prevention	for	Parker’s
Melanie Millaway, CFI promoted	to	Director,	
Investigations	and	Security	for	PetSmart
Melissa Mitchell, CFI, LPC named	Director	of	Asset	
Protection for MAPCO Express
David Cobarrubias, CFI named	District	Asset	
Protection	Manager	for	Burlington	Stores
Ryan Shedd, CFI, LPC named	Regional	Asset	
Protection	Manager 
for	SpartanNash

AUGUST
Josh Meins, CFI, LPC,	was	promoted	to	Director	of	
Loss	Prevention	at	Dick’s	Sporting	Goods
Tony Paixão, CFI, CFE	named	International	
Association	of	Interviewers	(IAI)	Director	of	
Operations
Dawn Trojan, CFI	promoted	to	Divisional	Director	of	
Asset Protection for CarMax
Pete Kepler MBA, CFI, PMP promoted	to	Director	
Security	&	Investigations	for	Advance	Auto	Parts
Molly Gottlieb, CFI	named	Asset	Protection	
Manager-Europe	for	Lululemon
Gary Kinsey, CFI	named	Regional	Loss	Prevention	
Manager	for	AutoZone
Norm Heyl, CFI	named	District	Loss	Prevention	
Manager	for	Dick’s	Sporting	Goods
Anthony Gabino, CFI, CFE	named	Senior	Manager	
of	Asset	Protection	for	Kendra	Scott
Dustin Zink, CFI	was	promoted	to	corporate	ORC	
investigator	at	Bed	Bath	&	Beyond. 
Ken D. Gladney, CFI	is	now	senior	manager	of	loss	
prevention	at	Maya	Management	Group	/	El	Rio	
Grande	Latin	Markets.		
Juan Francisco Mujica -CFI	was	promoted	to	senior	
regional	loss	prevention	manager	(Argentina)	at	
Mercado	Libre
Michael Burch, CFI is now senior account executive 
-	commercial	national	accounts	at	Securitas	
Electronic	Security.
Aaron C. Wichmann, MBA, CFI, LPC named	Asset	
Protection	Manager	for	Lunds	&	Byerlys

SEPTEMBER
Rigoberto Hernandez, CFI promoted	to	Senior	Loss	
Prevention	&	Safety	Business	Partner	for	PetSmart 
Edmundo Velazquez CFI, MA	promoted	to	Regional	
Director	of	Enterprise	Risk	for	Aritzia
Kris Vece, LPQ	promoted	to	Vice	President,	
Strategic	Account	Management	of	Protos	Security	
(an	IAI	Sponsor)



WE B I N A R 
                   SCHEDULE 

CFInsider |	P14  

 DOWN THE TOILET

STOP FLUSHING 
YOUR BUDGET 

You could save up to 80% on a 
more secure, easier to manage 

mechanical key system.

Learn how you can stop wasting money on locks and keys!
instakey.com/retail | info@instakey.com | 1-800-316-5397

Thursday,	October	29th	
11:00am	CST

Michael Reddington, CFI 

"Disciplined	Listening:	
Influence	Under	Stress"



CFInsider |	P15  

              Believe you can, 
and you are halfway there! 

Theodore Roosevelt
Quote of the Quarter                  

WELCOME NEW	CFIs
JUNE 
Leigh	Kohlhaas,	Sarah	Hartman,	Brian	Morgan,	
Timothy	Neades,	Shayan	Carrasco,	Nancy	Bertholf,	
Mark	Young,	Lindsey	Rockoff,	Keith	Willes,	Stanley	
Burke,	Bonnie	Giroux,	Bernd	David	Rueckert,	Greg	
Coffee,	Ricardo	Carvalho	C	Maia	Junior,	Christen	
Ostrander,	David	Schmook	,	Paige	Olivares,	Brandon	
Lowery, Jan Butcher, Michael Russo   
    
JULY
Justin	Maiorana,	Melinda	Blake,	Chad	LeBlanc,	
Jon-Carlo	Astorina,	Robert	Petry,	Andrew	
Bustamantes,	Jonathan	Hardy,	Steven	Roberts,	
Jessica Pierce, Thomas Martin, Matthew Hoelscher, 
Gregory	Adams,	Virginia	French

AUGUST 
Nathan	Buffington,	Julie	Johnson,	Nicole	King,	
Daniel	Bambas,	Amanda	Kinney,	Luis	Chicas,	
Khor	Eric,	Shiella	McNulty,	Deborah	M	Medina,	
Fahad	alHarbi,	Juan	Guerrero,	Roy	Mosley,	Kenta	
Nagakusa,	Jason	Hamill,	Krista	Calmer

SEPTEMBER
Chloe	Murphy,	David	Hickey,	Matthew	Skalinsky,	
Tony	Caldwell,	Nicholas	Innis,	Carl	Millegan,	Sean	
Leonhard,	Janine	Fernald,	Anel	Razo,	Aaron	
McAloon,	Emily	Gaydos,	Kenneth	Gray

www.fifththeory.com
info@fifththeory.com
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 IAI Video Tip
Expect Success

by Wayne Hoover, CFI

866.403.9630 
 www.protossecurity.com

Tools To Build The 
Right Security Program

 » Armed & Unarmed Security Officers
 » Remote video monitoring services with voice deterrence 
 » Coverage across the United States, Canada & Puerto Rico
 » The largest network of managed security services in the industry
 » Vehicle security patrol services for perimeter patrols when required
 » Dedicated US based Client Account Manager
 » 24/7 access to in-house Command Center personnel
 » View incident reports, invoices, budget reports,  

punch data and KPI reports at your convenience

https://www.youtube.com/watch?v=ahwzhPPylvE&feature=youtu.be


 
CALL FOR ARTICLES

The CFInsider	Journal	is	distributed	in	electronic	format	only.	
You	can	view	back	issues	of	this	newsletter,	CLICK	HERE.

ABOUT CFInsider
Opinions	and	ideas	in	CFInsider	are	intended	for	information	only	and	not	meant	to	be	used	as	legal	advice.	Statements	
of	fact	and	opinions	made	are	the	responsibility	of	the	authors	and	do	not	imply	an	opinion	on	the	part	of	IAI,	its	officers,	
the	editors	or	its	members.	Member	articles	about	interview	and	interrogation	published	in	CFInsider	qualify	for	Continuing	
Education	Credits.	Should	you	have	any	questions	on	obtaining	re-certification	for	your	CFI	designation,	please,	CLICK HERE 
to	contact	IAI.

HELPFUL LINKS
CFI	Designation	Renewal,	CLICK HERE	and	login	to	your	profile.	

CFIs	in	the	Media,	VIEW	HERE.
Want	to	Join	a	Committee?		MORE	INFO	HERE

THANK	YOU	TO	OUR SPONSORS
DIAMOND	SPONSOR

Click	on	our	sponsors’	logos	to	visit	their	site.	

SILVER	SPONSORS
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ASSOCIATE	SPONSORS

http://certifiedinterviewer.com/
http://certifiedinterviewer.com/cfi-certification/
http://certifiedinterviewer.com/
https://www.certifiedinterviewer.com/cfi-certification/cfis-in-the-media/
http://certifiedinterviewer.com/join-a-committee/
https://www.instakey.com/
https://www.w-z.com/training/thelink/
https://www.w-z.com/
https://www.dtiq.com/
http://www.losspreventionfoundation.org
https://fifththeory.com/
https://www.thinklp.com/
http://protossecurity.com/
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Well,	we	did	it.	Somehow,	someway,	we	found	a	way	to	make	it	to	the	
month	of	October	in	this	insane	rollercoaster	that	has	been	2020.	Thinking	
back	to	March	feels	more	 like	 it	was	7	years	ago	rather	than	7	months,	
regardless—here	we	are.	It	is	easy	to	fall	into	a	rut	of	depressed	thoughts,	
feeling	sorry	for	one	another	and	wishing	things	had	gone	differently.	How	
could	you	not?	Retail	giants	have	fallen	victim	to	2020,	the	small	business	
landscape	has	been	 turned	 inside	out	and	 the	 term	“job	 security”	has	
taken	on	an	entirely	new	meaning.	Nothing	is	certain,	all	feels	in	flux.	So,	
what	is	my	point?	We	all	know	this	has	been	the	year	most	would	like	to	
move	past	and	never	think	on	again—right?	I	vote,	wrong.	Both	personally	
and	 professionally,	 facing	 times	 of	 adversity	 allows	 for	 reflection	 and	
improvisation.	It	forces	us	to	stare	at	newly	exposed,	vulnerable	areas	we	
had	hoped	would	never	surface	and	confront	them	head	on.	It	challenges	
us	to	stop	putting	off	projects	that	would	allow	the	business	to	advance,	
simply	because	we	“don’t	have	time	for	that	right	now”.	Well,	 ready	or	
not,	2020	showed	up,	and	as	a	result,	forced	everyone	in	its	path	to	look	
under	the	hood	and	either	adapt,	or	be	swallowed	up.	

As	easy	as	it	may	be	to	focus	on	all	the	negative,	I	challenge	you	to	look	at	
this	year	as	one	of	growth	and	positive	change.	IAI	has	been	propelled	into	
expanding	our	virtual	suite	of	resources	to	allow	for	an	enhanced	member	
experience.	We	moved	our	CFI	prep	and	exam	to	a	completely	in-home,	
virtual	experience.	This	never	would	have	happened,	as	quickly	as	it	did,	if	
it	weren’t	for	the	challenges	presented	to	us	adapting	the	COVID-19	way	
of	life.	As	Emily	pointed	out	above,	we	have	also	launched	a	brand-new	
website	where	we	are	now	able	 to	provide	members	and	prospective	
members,	with	a	top	tier	experience	focused	on	delivering	opportunities	
for	continuing	education,	networking,	and	career	advancement.	

We	have	taken	the	punches	2020	has	dealt,	assessed	their	impact,	and	
innovated	accordingly	 to	come	out	of	 this	 year	 standing	 in	a	 stronger	
position	than	we	were	going	in.	This	never	would	have	been	possible	if	it	
were	not	for	our	passionate,	dedicated,	and	resilient	base	of	support—all	
of	you.	My	challenge	 for	both	 IAI	and	our	members	 is	 simple,	continue	
to	 take	 advantage	 of	 tough	 times.	 See	 them	 as	 opportunities	 for	
improvement,	both	personal	and	professional,	rather	than	setbacks.	Gary	
Vaynerchuck	 said	 it	 best,	 “don’t	 cancel	 the	 year	 that	woke	 you	 up!”.	
Make	a	personal	commitment	to	invest	more	time	into	digging	deeper	into	
the	interviewing	industry.	Take	advantage	of	the	new	resources	offered	
through	the	IAI	website	to	stay	connected,	whether	that	be	engaging	in	
the	new	community	threads,	or	jumping	onto	a	webinar.	

You	 will	 be	 seeing	 new	 promotions,	 resources,	 initiatives	 and	 calls	
for	 action	 being	 pushed	 out	 over	 the	 next	 few	 months.	 Every	 new	
project	we	embrace	at	 IAI	 is	 done	 so	with	 the	end	goal	 of	promoting	
a	 more	 informed,	 connected,	 and	 capable	 base	 of	 interviewers.	 We	
want	 to	encourage	ALL	of	 you	 to	get	 involved	 in	a	public	way.	 Throw	
#InternationalAssociationofInterviewers	and	#CFI onto	your	social	media	
posts	when	creating	content.	Share	our	posts	as	you	see	them	come	across	
your	feeds.	Continue	to	spread	the	word	and	share	your	knowledge.	Let	
us	all	make	it	a	goal	to	finish	out	the	rest	of	this	year	with	the	same	optimism	
and	drive	we	kicked	it	off	with.	We	are	all	in	this	together,	sometimes	it	just	
takes	a	 slight	 shift	 in	perspective	 to	welcome	the	storm	 rather	 than	 run	
from	it.	

Cheers,
Tony Paixão, CFI, CFE
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